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PURCHASING DEPARTMENT
January 18, 2011
TO: The Honorable Commissisners Court

FROM:  Linda 5. Boles, Puchasing Agent
SUBJECT: Render Susceptibls for Contract Negotiations/Award Consideration ~

RFP No. 2010-090-5232 Request far Praposals for Desktop Technical
Support Services for Datlas Conaty )

On November 30, 2018, by Cout Order No. 2010-1972, the Cormissioners Court

authorized staff to proceed 10 Step 2 of the aforementioned RFP process with the ighest

rated finns (DFW Tecknology, QNet Informition Services, TechFarce Technologies and

Unysis). The pumpose of this briefing i 1o recommend staff be pormitted to enter into .

mumgoﬁtﬁonswnhmeﬂtmdaamdmnstthﬁgdﬁurmndmdemﬁon

Operstiona] Jrapact
The infeatof the solivitation s to enter into an initial three (3). year contract, with the-option

1o extend for two additional one year pariods, mﬂuquaisﬁedﬁnnwbohasdmnumad.

knowledge of operating and managing desktop techiical support services. The rating oriteria
and points assigned aroas follows: v

Criterin 1 ] Polnts
1_{ Compeny Profile D
X | Cost Expectations 25
10 | TechnicalfMethodology zp:xcach. 40
implementation plan and timelitic to
deliver required sarvices
IV | M/WHE Participation 115
] Totul 100

The proposals were evaluated -and scared by representatives of the following: County

ts: Coxnmissioners Court; IT and Budget. M/WBE Coordinator solely evaluated .

departnen
and scored the M/WBE Compliance Section.

Based onthe committee’s consolidated scores, fowr {4) firms were rated as the most qualified
and susceptible to move forward to step two of thé RFP process. They are s follows: DFW
Technnlogy, QNet Informigtion Services; TechFarce Technologies and Unisys. I
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acoordance with the RFQ requirements and Section 262.030 “High Technology” of the
Texrs Local Government Code, attached for the Court*sconfidential review is a copy of the

committee’s scores.
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Inthe event the County cannot resch an agresment mﬁﬂhasahatedﬁnnhymgnmnm -ofa
contract, the County may formally end negotiations by written notification to the firm. At
the County’s dikcretion, the Cotnty may than choosoto gnter into negotiations with the next
most highly renked firts and atternp! to negotiate a contract with that firm. The process will
mmmcmmmwmwwamammmhm
award consideration.

Legal Impact
Pertha requirements of the RFP, smﬁcuﬁmmmthouonﬁmtof&epmpomlswxﬂm
be disclosed until 4 final cantract i uewedbyCommumanun

Recommendation:

'I'herhasing hmmmmmm&m
the Commissioners Court render QNet. Inforemation Services a5 the. susceprible- firm for

award consideretion and suthorizes staff to proceed with entering into- final confract

negotiations for RFP No. 2010-090-5232 Request for Proposals for Desktop 'I‘echmﬂl

Support Sexrvices for Dallas County.
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